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General Terms and Conditions of Business for advertising orders in brand eins

the invoice date, the Customer may retain a discount of 2 percent of the invoice amount.

Clause 11 In the event of payment arrears or deferment of payment, interest in the amount of 5 percent above 
the base interest rate will be charged as well as the collection costs. In the event of payment arrears the Con-
tractor may postpone the further execution of the current order until payment. In the event of justified doubt 
about the Customer’s ability to pay the Contractor shall be entitled, even during the life of an advertising 
Contract, irrespective of an originally agreed payment date, to make the appearance of further advertisements 
dependent on payment of the amount in advance for the advertising closing date and on the settlement of 
any open invoice amounts.

Clause 12 If the publication in which the advertisement or the other promotional material of the Customer 
must appear under the Contract, appears less than one month later than the date given to the Customer, this 
is not to be regarded as delay of the Contractor and does not create any rights in favour of the Customer.

Clause 13 The Contractor shall supply at its choice free of charge up to 3 complete voucher copies or a 
corresponding number of ad cuttings or tear sheets to the Customer. If a voucher can no longer be created, it 
must be replaced by a legally binding attestation by the Contractor about the publication and dissemination 
of the advertisement or of the promotional material.

Clause 14 A claim for price reduction for a Contract on several advertisements can only be derived from a 
reduction in circulation if, on overall average circulation of the insertion year starting with the first adver-
tisement, the average circulation stated in the price list or in any other way or – if a circulation figure is not 
stated – falls below the average circulation sold of the previous calendar year. A reduction in circulation is only 
a deficiency entitling to price reduction if it amounts to 20 percent in a circulation of up to 50,000 copies, 
15 percent in a circulation of up to 100,000 copies and 10 percent in a circulation of up to 500,000 copies. 
Furthermore for Contract Customers, price reduction claims are excluded if the Contractor has made the 
Customer aware of the reduction of the circulation in such good time that the latter was able to withdraw 
from the Contract before the advertisement appeared.

Clause 15 Advertising brokers and advertising agencies are obliged in their quotations, Contracts and accounts 
with the advertisers in each individual case to adhere to the price lists of the Contractor.

Clause 16 The Customer shall guarantee that he owns all rights required for the publication of the adver-
tisement. The Customer shall have sole responsibility for the content and legitimacy of the text and graphic 
materials as well as the promotional material supplied. The Customer shall indemnify the Contractor within 
the scope of the order from all third-party claims that may arise because of the violation of legal regulations. 
Furthermore the Customer shall indemnify the Contractor from all legal defence costs. The Customer is under 
the obligation to support the Contractor in good faith with information and documents for the legal defence 

against third parties. The Customer will transfer to the Contractor all copyright rights of use, ancillary copy-
rights and other rights required for the use of the advertising in print and online media of any type, including 
internet, in particular for copying, disseminating, transfer, dispatch, making available to the public, removal 
from a database and retrieval, including both in time and content in the scope necessary for the execution of 
the order. The aforementioned rights shall in all cases be transferred unlimited in place.

Clause 17 For operational disruptions or in events of force majeure, illegal industrial action, unlawful seizure, 
traffic disruptions, general raw material or energy shortage and similar – both in the Contractor’s business and 
also in third-party businesses which the Contractor uses for the fulfilment of the order – the Contractor is 
entitled to full payment of the agreed service if the publication in question has been delivered with considerable 
delay by the Contractor (compare clause 12). In the event of low sales deliveries the agreed remuneration will 
be reduced in the same proportion in which the agreed circulations stands to the circulation delivered. Apart 
from that, in the above-mentioned cases the Contractor has no duty to fulfilment of orders and payments 
of compensation. In particular there is no claim for compensation for advertisements or other promotional 
material not published or not published in time.

Clause 18 Place of performance is the head office of the Contractor. In the course of business with entrepre-
neurs, legal entities under public law or special funds under public law the jurisdiction is the head office of the 
Contractor in the event of a dispute. If the place of residence or normal place of abode of the Customer, also 
for non-entrepreneurs, is unknown at the time of bringing the action or if the Customer moved his place of 
residence or normal place of abode out of the area of application of the law after the formation of the Contract, 
the head office of the Contractor shall be agreed as jurisdiction.


